
FEMA Disaster Procedures 
 

The purpose of these procedures is to understand what needs to be completed and reviewed when 

FEMA officially declares a natural disaster in any of the states that we conduct business in.   

It’s extremely important that these procedures are followed so that we have saleable loans should any 

of our properties be damaged prior to or during a closing due to a disaster. 

The states that we do business in are (as of 10/9/2018): 

AL, CT, DE, DC, FL, IN, KY, MD, MA, MI, NH, NC, OH, PA, RI, SC, and VA 

Who is FEMA?  
FEMA stands for Federal Emergency Management Agency and part of Home Land Security.  The agency's 

primary purpose is to coordinate the response to a disaster that has occurred in the United States and 

overwhelms the resources of local and state authorities. The governor of the state in which the disaster 

occurs must declare a state of emergency and formally request from the president that FEMA and the 

federal government respond to the disaster.  The FEMA website is www.FEMA.gov. 

What to do when a FEMA declared natural disaster occurs in a state we do business in: 
 

Step 1: Loan Officer, Processor or Loan Officer Assistant should open the loan file in Encompass. Go to 

the forms tab. Select *FEMA Disaster Check* 

 

 

 

 

 

 

https://en.wikipedia.org/wiki/U.S._state
https://en.wikipedia.org/wiki/State_of_emergency
https://en.wikipedia.org/wiki/Federal_government_of_the_United_States
http://www.fema.gov/


Click on the run disaster check icon 

 

 

This will populate the disaster information into Encompass if applicable. If the “Individuals and 

Households box shows “true” then the property has been determined to be in a FEMA declared disaster 

area.  

 

You may also log into www.FEMA.gov.  The most recent natural disaster will be located on the Home 

Page and a link will be provided.  Click on the link to obtain more information, it will include all states 

that are effected for that specific disaster. This site will also confirm the date the major disaster was 

declared and the entire incident period. 

 

Example: 

 

 

Information needed before moving to step 2: 
• Full property address 

• Date appraisal was completed 

• Expected Closing date  

• Date Disaster Declaration declared 

http://www.fema.gov/


Click on the state that the property is in which is located on the left-hand side of the screen. 

 

 

 

 

Click on Designated Areas located on the left side of the screen. 

 

 

Under the Individual Assistance heading, only the counties effected by the natural disaster will be listed.  

Please disregard the information under the Public Assistance heading. 

 



 

Step 2:  Processor instructions: If the property is located in one of the named counties/states AND the 

property was inspected on or before the disaster was declared then a re-inspection is required.  The 

Processor will task the re-inspection and notify the disclosure department with the fee to disclose. 

Example 1:  Using Hurricane Matthew that hit in Florida 

Mary had a loan closing on 10/12/2016.  The property was located in Flagler County, FL and the 

appraisal inspection date was 10/7/2016.   

A re-inspection would need to be requested before closing because Flagler was a county FEMA had 

declared in a disaster area per their site and the property was inspected prior to the Hurricane hitting. 

Example 2:  Using Hurricane Matthew that hit in Florida 

Frederick had a loan closing in Orange County, Florida on 10/12/2016.  The appraisal inspection date 

was 10/7/2016. 

A re-inspection was not required because Orange County was not listed under counties effected per the 

FEMA site. 

If a file needs a re-inspection 
 

An email will be sent to the LO, LOA, Processor, and Team Leader that will state the following: 

Example: 

This property is in [effected) County which is on FEMA’s disaster list. Because the appraisal date was 

before the disaster date, we need to order a re-inspection from the Appraiser. [Processor], can you 

please get this ordered and request that Disclosure re-disclose this fee?  

[Underwriter], I added the following stip:  

 

The file will have to be re-disclosed due to the fee which will be a borrowers cost.  In addition, the above 

condition will be added as a condition. 

The re-inspection will need to be received and reviewed prior to closing. 

 

**It is extremely important to review the FEMA site the entire time of the Incident period as new 

counties or states could be added. In addition, the Disaster Area Pipeline report will have to be pulled 

and cross referenced to ensure files are not missed. 



 

 

 


